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Abstract

Scholars are using the Web every day to search, read, collaborate, and ultimately
do their research. While some of the basic activities that the scholars do, such as
reading and writing papers, are already well supported in the digital world, some
essential scholarly primitives, such as annotation, augmentation, contextualiza-
tion, and externalization, do not yet have clear support in terms of software tools.
What scholars ultimately do during their research activity is to iteratively and
collaboratively create new knowledge. With the advent of the Digital Humanities,
we now have the opportunity—and technology—to capture at least a part of this
knowledge and make it available as machine-processable data so to be better
explorable and discoverable. In this paper, we present and discuss Pundit: a
novel semantic annotation tool that enables scholars to collect, annotate, and
contextualize Web resources. Deep-linking is used in conjunction with an RDF-
based data model to allow granular selection of content (e.g. text excerpts, image
fragments). Pundit aims at enabling scholars to produce meaningful machine-
readable data that captures the semantics of their annotations. By providing a
customizable annotation environment, where domain specific vocabularies can
be loaded, and easy ways of integrating with existing Web archives or libraries,
Pundit enables users to publish their annotations and collaboratively build a
semantic graph. Such a graph can be consumed via HTTP APIs and standard
SPARQL, thus allowing existing Linked Data applications to easily work with the
data and Web clients in general to build specific visualizations.

ultimately do their scientific research. While some
of the basic scholarly activities, such as reading

The growing importance and acceptance of the
Web, as a communication medium, and of digital
tools, as valuable and even essential instruments to
perform research, have lead to a revolution in the
Humanities. Digital Humanities scholars use the
Web every day to search, read, collaborate, and

and writing papers, are already well supported in
the digital world, some essential primitives, identi-
fied and discussed in literature (Unsworth, 2000;
Palmer et al., 2009), such as annotation, augmenta-
tion, and externalization, are not yet fully supported
by existing software.
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A notable step forward in this context is the
Open Annotation specification (Sanderson et al.,
2013), which proposes a technology independent,
RDF-based language to encode different types of
annotations on different types of media. Further-
more, Semantic Web technologies and Linked
Data are widely recognized by the Digital Huma-
nities community as solid foundations for repre-
senting, publishing and sharing data on the Web
(Gradmann, 2010), as witnessed by recent efforts
within the Europeana' network that have lead to
the definition of the Europeana Data Model
(EDM).> However, while a certain consensus is
being reached at the data representation level,
there is still a lack of tools that enable scholars to
produce and use semantic data and annotations.
Especially if we look for tools that work at a Web
scale, rather that being tightly integrated into spe-
cific systems, contents, or knowledge silos.

What scholars ultimately do during their
research is to create new knowledge. This could
result from annotating, arguing, cataloguing, group-
ing primary and secondary sources, or from estab-
lishing novel connections among texts, works of art
and cultural objects in general.

Such knowledge, in turn, serves as input to other
scholars to elaborate new ideas and, again, to pro-
duce additional knowledge.

In our research we investigated what tools were
needed to capture and make use of such knowledge
on the Web. The main goal of our work is to allow
scholars to collaboratively create machine-readable
knowledge and to enable its exchange and reuse
leveraging the Web of Data infrastructure. Such
structured knowledge on top of the digital contents,
can be thought of as a semantic overlay on top of
the Web. In order to enrich it, scholars should be
able to define meaningful relations among re-
sources, as well as among fragments of them, by
deep-linking to text and media. Here is where
RDF and other Semantic Web technologies come
in, allowing distributed information to be easily
connected and merged.

This enables scenarios where scholars collabora-
tively create an interlinked semantic graph while
annotating Web resources. In this way they create
links from the Web of Documents (made of natural
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language text and digital media) to the existing Web
of Data (made of structured resources datasets, like
DBpedia3 and Freebase®), thus contributing to what
was called the Global Data Space (Heath et al, 2011).

Data created in this way can be queried and
consumed by a variety of applications, which al-
ready rely on such standards, to explore, visualize,
and analyse the graph in many different ways, fos-
tering the creation of specialized externalizations of
such works. The annotation primitive plays a fun-
damental role in this scenario, as it explicitly in-
volves the creation of new knowledge. In general,
however, the digital tools that scholars have at
their disposal very often do not support rich seman-
tic annotations, being limited to comments and
tags, and often do not leverage the potential of the
Web of Data.

In this article, we present and discuss Pundit, a
novel semantic augmentation tool developed in the
Semlib Project® (Morbidoni et al., 2011) and cur-
rently being enhanced and applied in the DM2E
project,6 which allows scholars to create semantic-
ally structured data out of their annotations on Web
contents. In Pundit, we are experimenting with dif-
ferent user interfaces to establish typed relations
among texts and media and to link them to the
Web of Data as well as to controlled domain voca-
bularies (Grassi et al., 2012).

Pundit supports scholars in the:

o Augmentation (annotation) of online content, ran-
ging from simple comments to semantic tags to
custom typed relations between different kinds
of ‘items’, including text excerpts, images, and
fragments of images;

e Contextualization, by creating links to the Web of
Data or to ad-hoc domain vocabularies or taxo-
nomies of entities, which can be followed by ma-
chines to reach additional data;

e Simple aggregation, by collecting items of interest
from content available on the Web. These in-
cludes text excerpts, image fragments, and
entire Web pages;

e Collaboration, since annotations created with
Pundit can be shared and public collections of
annotations are searchable. These functions have
been recently aggregated into a separate Web
application.”
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e Reuse, since annotations are consumable via REST
API or via SPARQL in the form of RDF data.

Annotations can be collected in notebooks and
kept private or shared on the Web. Public annota-
tions, along with their semantic data, are stored and
served as RDF data with a REST API and SPARQL.
This allows Pundit to be decoupled, whose role is to
create semantic annotations, from other applica-
tions that might consume such annotations to pro-
duce specialized visualization or exploration tools,
thus providing externalization of the knowledge
produced by scholars. Presenting the results of a
specific research activity (externalization), is some-
thing that cannot be generalized and addressed by a
single system as needs and paradigms change con-
sistently from case to case. That is why it is necessary
to build on top of common APIs and a standard
data model in order to create interactive, domain-
dependent applications.

This article is organized as follows: Section 2 ex-
plains more in details the concept of semantic an-
notations that Pundit enables. Section 3 discusses
related works, Section 4 discuss the Pundit data
model and design principles, Section 5 showcases
its main functionalities, and Section 6 provides de-
monstrative examples of specific applications built
on top of the annotations created with Pundit.
Finally, Section 7 overviews the results of qualitative
and user-based evaluations of the system.

2 Semantic Annotations

While the term ‘annotation’ is often associated with
the act of commenting or tagging, in Pundit anno-
tations should be thought of as structured ‘bits’ of
knowledge and they are represented as sets of RDF
triples. A triple is a simple statement that has a sub-
ject, a predicate and an object. For example, a triple
can state that a text (subject) has been written by
(predicate) Immanuel Kant (object), or that a por-
tion of an image (e.g. a stamp) depicts Kant, or
again, that a region of an image (e.g. a manuscript)
is transcribed in a given Web page. Annotations can
have different meanings and express very different
information about the digital objects, but they are
represented with a uniform data model.
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When different users independently create differ-
ent annotations, these can still be seen as independ-
ent sets of triples (with a creating date and a creator/
annotator) but can also be merged into a collabora-
tively built knowledge graph (as shown in Fig. 1).
Each annotation always maintains its context,
namely its authorship and the connection to the
Web location where such annotation has been cre-
ated. Each relation (or link) established between two
Web resources is potentially a gateway for a ma-
chine to collect more data, thus ‘expanding’ the
graph. This is shown in Fig. 1 where the resource
Immanuel Kant is linked to Freebase that provides
additional RDF data right away (e.g. birth and death
places and dates).

3 Related Works

Since the advent of the so-called “Web 2.0’, Web
content annotation has become a common practice.
In particular, textual comments and plain tags are
supported nowadays in several mainstream applica-
tions like Facebook and Flickr. Recently, a growing
number of tools appeared that allow users to collect
and share media from generic Web pages. Such
tools, sometimes referred to as ‘Web clipping
tools’ (as they mainly focus on content selection
and aggregation more than annotation), share
with Pundit the idea of mixing distributed contents.
However, they do not attempt to create semantic
connections among objects. Some examples are
Clipboard,® Pinterest,” and Bundler.'® SpringPad"’
can be classified as a clipping tool, but in addition it
tries to extract and make some intelligent use of
metadata (e.g. displaying geographic data on a
map). Bookmarking and annotation tools explicitly
targeted to scholars are Zotero'? (Ritterbush 2007)
and Mendeley."> While they are very different in
their architecture and user interface, both focus on
organizing and sharing bibliography and on provid-
ing a sort of clipping functionality to collect papers
and, in some cases, to automatically extract basic
metadata.

In the following, we revise the tools that are more
related to our work, that is, those that implement
structured semantic annotation, supporting users in
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Fig. 1 Augmenting original content with semantically structured annotations

the creation of relations among objects, and, more in
general, go beyond clipping and tagging. Such appli-
cations are usually based on Semantic Web technol-
ogies to represent data. However, an exhaustive state
of the art in semantic annotation goes beyond the
purpose of this paper and can be found in the litera-
ture (Uren, 2006; Andrews et al., 2011).

The semantic tagging paradigm, which exploits
publicly available Linked Data sources to retrieve
unambiguous tags, has been implemented in
Faviki.'* Zemanta'> uses natural language process-
ing techniques to automatically extract semantic
tags from pages. Europeana Connect Media Anno-
tation Prototype (ECMAP) (Haslhofer et al., 2010),
an online media annotation suite based on Annotea
(Kahan et al., 2001), allows users to augment textual
comment linking DBpedia resources.

Other tools also allow the use of restricted voca-
bularies or ontologies in the annotations. One Click

Annotation (Luczak-Rssch et al., 2010) and CWRC-
Writer (Canadian Writing Research Collaboratory
Writer) (Rockwell et al., 2012) allow annotating
entities in text excerpts by choosing among prede-
fined categories (like person, location, etc.) or creat-
ing new ones. LORE (Literature Object Reuse and
Exchange) (Gerber et al., 2010), a Mozilla plugin
developed inside the Aus-e-Lit Project, allows
users to annotate Web page fragments adding text-
ual comments and specifying tags selected from the
AustLit thesaurus or entered as free text.

Some annotations tools enable also the editing of
more expressive annotations other than textual
comments or tags. LORE allows users to create the
so-called ‘compound objects’, by bookmarking
Internet resources and describing them using stand-
ard terms coming from a bibliographic ontology. A
graphical user interface is provided to create and
visualize typed relationships among individual
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objects based on LORE Relationship Ontologies.
CWRC-Writer provides an experimental interface
for the creation of subject-predicate-object state-
ments. If most of the tools focus on the annotation
of text, some of those support the annotation of
other types of digital items. ECMAP in particular
permits also the annotation of maps, video frag-
ments and images.

Although not based on Semantic technologies
and not supporting semantic annotations, Open
Knowledge Foundation (OKEN) Annotator'® s
worth mentioning in particular for its proposed
architecture and vision that presents several simila-
rities to Pundit. Like Pundit, it has been conceived
as a JavaScript library that can be added to any Web
page, both adding it into HTML and injecting it
using a bookmarklet, to make it annotable.

4 System Overview

4.1 The annotations data model

An annotation can be split in two components: the
annotation metadata contains contextual informa-
tion that refers to the act of creating it, while the
annotation content contains the triples that the user
created within his or her annotation. The Open
Annotation data model,’” which recently evolved
from two previous initiatives, namely the OAC
(Open Annotation Collaboration'®) model and the
Annotation Ontology,'” reached a mature state and
is used in Pundit as backbone to represent the
annotations.

As shown in Fig. 2, the oa:hasTarget property is
used to specify the digital resource the augmenta-
tion involves. In Pundit it can be a text excerpt, an
image or a specific region of an image. The exten-
sible oa:Selector construct allows the application
to actually identify and properly visualize the target
in its context. Different types of selector are used. In
particular, an XPointer is used to resolve text-frag-
ments and images within a Web page, while a spe-
cific polygonal selector is used in the case of images
region that provides the relative coordinates of the
points composing the polygon within the image.

The oa:hassource property is used to identify
what resource the selector is relative to (e.g. an
image in the case of polygonal selector, a Web

644  Literary and Linguistic Computing, Vol. 28, No. 4, 2013

page in the case of XPointer selector). The content
of the augmentation is represented as triples and
enclosed in a named graph, connected to the aug-
mentation itself with the oa:hasBody property.

Using named graphs to enclose triples allows
clearly identifying the triples that belong to a
given annotation as well as to aggregate them into
‘composite’ graphs when needed, thus being able to
query them using standard SPARQL.*’ For example,
one could query for all the annotations whose target
is a specific image and whose author is one (or
more) specific user, and then extract all the re-
sources that ‘are depicted in’ the image according
to the selected annotation.

4.2 The Pundit server

The core component of the system is the Pundit
annotation server that stores and manages users,
annotations and notebooks. The server is an
RDF-based store and supplies a REST API layer
that provides a convenient protocol to consume
and create annotations. Such API allows to ‘slice’
the overall annotation repository, e.g. querying
single notebooks or by accessing all the annotations
that involve a specific set of resources. Beside the
REST API, each notebook, as well as the graph re-
sulting from the merging of all the public note-
books, can be queried via SPARQL. While the
REST API is targeted mainly to the Pundit client
module, SPARQL endpoints enable a more flexible
use of the annotations.

4.3 The Pundit annotation environment

The Pundit client is a JavaScript application that
builds on top of the server API to provide an on
purpose environment for users to create annota-
tions on Web pages. Rather than implementing an
ad-hoc annotation tool within a specific digital li-
brary or archive, Pundit is designed as a configur-
able tool to be plugged into existing Web sites in
order to annotate heterogeneous contents from dif-
ferent Web sources. While this choice poses several
challenges from a technical viewpoint, it has a
strong rationale. Scholarly researchers, which are
at the centre of our scenario, should not be bound
to a specific archive or corpus, but rather they
should be provided with a coherent environment
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Fig. 2 Annotation data model

to build an annotation overlay on top of (possibly)
the whole Web.

There are several ways in which Pundit can inter-
act with Web contents:

e As a JavaScript library: Opportunely configured
and added to Web pages, Pundit provides a GUI
where visitors can edit annotations simply by ac-
cessing the pages. A single annotations server can
be shared by several Web sites.

e As a REST APIL In some cases, existing Web
pages are not very easy to be annotated right
away. They might, for example, include Java-
Script code that prevents Pundit from working
properly or applications based on closed tech-
nologies, such as Adobe flash. In these cases, a
REST API is provided to feed content into
Pundit to be annotated. In this way Pundit can
be integrated simply by including hyperlinks
to API calls (as happens in digital libraries like
wittgensteinsource.org).

¥
{"points™:]
e
{"x":0.64,"y":0.55},
"y":0.35}
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2011-01-27 10:30:56

rdfs:label

ex:fragmentidA76ui

rdfs:label

¥

The face of Dante

{foaf:depicts.

hitp:iirdi.freebase.com/
ns/en.dante_alighieri

e As a bookmarklet: Scholars can also use Pundit

independently from content providers. The
Pundit bookmarklet, in an experimental state at
the time of writing, is a bookmark link that users
can quickly install in their browsers and start
annotating the pages they visit on the Web.
As a browser extension: Pundit browser exten-
sions (for Google Chrome and Mozilla Firefox)
enable users to automatically activate Pundit on
every Web page they load. In addition, using the
option panel, users can configure what version
and configuration of Pundit they want to use and
can restrict the activation of Pundit only on se-
lected pages.

4.4 Addressing different communities

While common requirements exist for all the com-
munities where Pundit has been evaluated so far, it
appears also clear that different communities have
different needs when it comes to creating and
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exploring knowledge. This means that a good anno-
tation environment needs to be finely tunable, with
respect to at least the following three main aspects.

4.4.1 Annotation vocabularies and relations
Specific communities often use common thesauri or
vocabularies to model their domains. In these cases,
the scholars want to share and use the same termin-
ology and entities in their annotations. A similar
consideration is valid for the types of relations
that the scholars expect to use to interconnect anno-
tated items. Pundit addresses this issue in two ways.
On the one hand, it includes built-in search for
common Linked Data providers (among the
others: Freebase, DBpedia, and Wordnet?') on the
other hand it allows including custom taxonomies
in the form of a simple JSON file. The same format
is used to configure the predicates available to users.
While, for implementation reasons, we are not using
a standard RDF serialization, the conceptual model
of the vocabularies is compliant to RDF. Automati-
cally extracting a vocabulary from an existing RDF
Schema®* or OWL* ontology or from a SKOS**
schema is relatively straightforward and has been
done in some case studies, such as the Wittgenstein-
Source.org digital library.

In Fig. 3a we show a simple custom taxonomy and,
in Fig. 3b, the results of a search in Freebase. In both
cases the items can be used in annotations and inter-
connected with text or images within a Web page.

4.4.2 Annotation functionalities

Considering that scholars have very diverse interests
and matters of study, it is clear that the kinds of

(a) mmm Dante taxonomy (b)

S i:Th‘mqs
= [=Person
1 Aristotle

al ;'_Pln-au
= Ehllegory type

L R

Fig. 3 Custom vocabularies and external entities stores
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annotations they are interested in are different, ran-
ging from simply commenting text passages, to
mark entity occurrences in a text, to connect two
similar images, and so on. Given the flexibility of the
data model, all these use cases can be addressed with
appropriate triples: the challenge is rather to provide
a user interface that scholars can find easy to use. In
Pundit, we address this by offering a set of annota-
tion modules that can be activated or deactivated on
the fly by reading a configuration file. However, we
are far from claiming that all needed modules are
already there. We rather focused on building an ex-
tensible system where new plug-ins can be added
later.

4.4.3 Knowledge visualization and exploration

Externalization of the semantic data is perhaps the
most difficult aspect to address in a generic way.
This is way we think that relying on standards,
like RDF, is important to foster the development
of vertical, domain-specific applications. Pundit in-
cludes a basic annotation-browsing tool, called
‘Ask’, which solves the common issue of searching
and looking into public notebooks. This also acts as
an access point to specific visualizations that can be
plugged into the system. In Section 7, a demonstra-
tive vertical application is presented in the context
of philosophy; other applications are being created
at the time of writing and will be listed in the project
Web site.

A vertical application bases on the definition of a
data schema, which identifies the RDF properties
and classes that are expected to be found in the
annotations in order to be compliant. Once this is

I (PR IRy
i hhm-jgm‘mj m‘xmmﬂﬂd
Dante Ali

30 RESULTS FOUNDE

@ Dante Alighieri [topie, /name_source, contributor, )

| Dante Alighieri (topic, art/artwork)

Dante (hud_county_place, dated_location, statistical_region, ..)
£} Dante (topic, rogram)
ko] oante (topic, gay_pem, . ..)
| pante [horse, pic, cing/thoroughbred_racehorse, ..)
7 Dante (euthor, n/topic, e/person)
k=7 Dante (business_location, pic, staurant, ...)
-4 Dante (boak, written_work, n/topic)

Vocabulary
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defined, Pundit can be configured or deployed with
vocabularies that conforms to such a data schema
and delivered to users by integrating into Web sites
or providing a custom configured bookmarklet (as
previously discussed). This simple workflow proved
to be able to quickly deliver the tool to scholars in
different domains.

4.5 Dealing with dynamic Web content

A common issue in dealing with dynamic Web con-
tent is that page presentation changes over time:
pages can be restyled, with respect to layout and
mark-up, and content can be re-organized and
moved to different pages. Also, the content within
a Web page has commonly a certain degree of
granularity and the very same content can often be
repeated in several pages. For example, an index
page often displays a short document summary
that contains only relevant paragraphs while an-
other page could contain all of them. Similarly,
the same image can appear in different pages with
different resolution and dimension. Finally, along
with the actual content (e.g. a document, a digitized
manuscript, a picture), Web pages contain accessory
content like navigation menus, advertising banners,
and page headers.

This inherent instability of the Web makes it at
least complicated to guarantee the stability of anno-
tations in general. Pundit assumes that the URL of an
annotated resource does not change over time and at
the moment does not address issues such as retriev-
ing past version of an annotated resource. Recently,
these kinds of challenges have been addressed by
Memento (Sanderson et al, 2010), a framework
based on the idea of extending the HTTP protocol
with additional headers to support servers to provide
different versions of the same resource.

4.5.1 Named contents

By marking-up fractions of Web contents, providers
can explicitly expose them as an annotable named
content and make Pundit ‘work better’ with the
content. The following is an example of such a
simple markup that can be included in Web pages,
where the ‘about’ attribute, compliant with the
RDFa® standard, contains a stable URL that iden-
tifies the named content.

Pundit: augmenting web contents with semantics

<div class="pundit-content” about="http://

example.org/annotable-contents/xyz”>
{HTML CONTENT}

</div>

This simple markup is enough to enable interesting
capabilities. Annotations made with Pundit will be
attached to the named content and will be stable
over changes in the rest of the HTML page. Addi-
tionally, the same named content can be embedded
in multiple pages, possibly across distinct digital
libraries. Annotations will be automatically available
for all the instances of the same named content.

In Fig. 4, we illustrate a more complex use case
where a single Web page contains multiple named
contents. Content providers can re-mix images, text,
and composite contents (e.g. a text with nested
images) to produce dynamic representations with-
out breaking the anchor points of the annotations.

5 User Interface

Pundit allows users to annotate several types of
multimedia contents at different levels of granular-
ity by providing specific modules to assist them in
selecting the content and creating simple or com-
plex annotations. The selection of text fragments,
images, and polygonal image regions is illustrated
in Fig. 3, while temporal and spatial video fragments
annotation has been addressed in the Semtube
prototype26 (Grassi et al., 2012), a Pundit extension
to annotate YouTube videos.

Figure 5 shows a screenshot of Pundit. As one
can see, annotations are marked in the page with
yellow icons and can be viewed on the side bar.
Colours and zooming effects are used to make it
easier to associate an annotation to the text or the
image it corresponds to.

In this section, we present the main built-in an-
notation modules that are currently available in
Pundit and resulted from addressing the user re-
quirements of the early adopter communities.

5.1 Comments and semantic tags

Commenting is, perhaps, the most common primi-
tive scholars rely on to take notes when reading and
studying. Pundit offers an easy way to add simple
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HTTP:/MY-SITE/BOOK/1/CHAPTER_2.HTML

Siass="pundit-conient” abodt="hip Wy stefpagerz T T T T TTTTTTTTToTToC :

: ‘ctass="pundit-contant”
| @bout="hitp:Amy-sie/page 2/paragraph/1”

1
E Lorem ipsum dolor sit amet, consectetuer adipiscing elit.

! Dignissim sit amet, tortor. Integer rhoncus commaodo nisl. Praesent
i bibendum est non orci.Nam leo lectus, molestie non, commeodo id,
\ dignissim sit amet, tortor.

_____________________

{ class="pundit-content”
1 about="hitp.'my-site/page/1 2/paragraph/2”

[}
[}
i Lorem ipsum dolor sit amet,
| consectetuer adipiscing elit.

A

Fig. 4 Named contents mark-up

textual comments. However, the idea is to try to
engage users in creating more explicit semantics.
The common tagging paradigm is used to allow
searching for related Linked Data resource and
adding them to the annotations (Fig. 6). Another
way of adding semantics is to use the ‘recognize
entity’. This provides a quick way to automatically
get suggestions on entities that might be mentioned
in a given text or in a comment entered by the user.
Pundit currently uses external terminology extrac-
tion services like DBPedia Spotlight”’” and
DataTxt.”®

5.2 Connecting two texts

Connecting two text fragments, for example, to
express a similarity or a citation between two sen-
tences from the same or from different pages be-
longing to the same Digital Library, is a common
case of annotation. Pundit provides a friendly
Graphic User Interface (GUI) to create such kind
of annotations (see Fig. 7). The predicate used to
connect the two fragments can be pre-configured
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, rhoncus commodo nisl. Praesent
! bibendum est non orci.Nam leo
' lectus, molestie non, commodo id,

I
I
1
1
1
|
:
I
, Dignissim sit amet, tortor. Integer |
}
:
1
i dignissim sit amet, tortor. Lorem |

(to support repetitive annotations of the same
kind, e.g. a quotation), or chosen by a list of possible
relations.

5.3 The triple composer

The most generic and powerful way to create anno-
tations is provided by the Triple Composer, shown in
Fig. 8. This is a generic user interface to compose
statements (with the subject-predicate-object form)
that express relations among different kind of items.
Such items can be text fragments, images of a Web
page or entities selected from custom controlled
vocabularies, from Linked Data entity stores like
Freebase, DBpedia, and Wordnet.

The triple composer includes three boxes corres-
ponding to the subject, the predicate and the object
of a statement (triple). Items can be dragged from
the vocabulary tabs into the subject and object boxes
or chosen from a drop down suggestion panel that
appears by clicking on one of the boxes. The triple
composer also ensures the annotations to be seman-
tically correct, by checking the rdf:itype of subject
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Piazza). Dies letztere Stick ist ein interessan- tesinteressantes Werk der Kunst in Fl “
unter dem Ein- flusseEinflusse des Savenarola - ; ich werde es daher gelegentiich in
dnseremunserem Jahrbuch nebst den verwandten Stlcken verdffentlichen

Ihre Erkldrung der Inschrift auf dem Conti 2 Portrait ist mir sehr einleuchtend u ich
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aufrichtig ergebener
W Bode
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Created by: Alexander Auf der Heyde
On : 2013-05-22, 15:41:36
1D :17773%c4
identifies person
Girolamo Savonarola

Types : Philosopher, Person, Agent, Person,
Thing, Person

Description : Girolamo Savonarola
(1452-1498) was an Itallan Dominican
friar and preacher active in Renaissance
Florence, and known for his prophecies
of civic glory and calls for Christian
renewal. He denounced clerical

cmvrinbian decnntis sla sad dha

Fig. 5 A screenshot of Pundit: the annotations in the page are marked with yellow buttons and their content is shown

in the side bar.

and object and the rdfrange and rdf:domain of
the property. For example, it will accept as the
object of a ‘has birth place’ relation only a location
and not a person. Combined with the possibility of
running Pundit on virtually every Web page
(enabled by the bookmarklet version and the brow-
ser extensions) and with the ability of bookmarking
items (provided by the Myltems), the Triple
Composer allows users to create relations among
Web resources of any type and to create relations
among items that span multiple pages and multiple
Web sites.

5.4 Notebooks and collaboration

The authors have recently conducted a survey on
multimodal video annotation (Grassi et al., 2011)
that shows how collaborative annotation creation
is not commonly supported in the majority of

existing annotation tools. In Pundit a keep-it-
simple approach has been followed that allows for
open communities as well as for single scholars or
small teams to work collaboratively. Annotations
are collected in notebooks that can be private or
public. Notebooks can be shared using an approach
that resembles popular file sharing Web systems.
Each notebook has a unique URL that can be
passed to collaborators via e-mail or other channels.
Such URL redirects users to a notebook activation
page that will allow the corresponding annotations
to be visible. This is illustrated in Fig. 9.

While at the moment this simple model keeps
the permission management easier, clear directions
in improving this aspect are indicated by main-
stream Web collaboration platforms, such as
Google Drive, where each item can be shared with
multiple users.

Literary and Linguistic Computing, Vol. 28, No. 4, 2013 649

€10 ‘2T JOqUBAON UO XeUiol[aIg PN - @Y3IeuD T /BI0S[euINo [pioxo-]|//:dny Woj papeojumod


``
''
http://llc.oxfordjournals.org/
http://llc.oxfordjournals.org/

Marco Grassi et al.

Comment and Tags

Comment:

Extract Tags | PREVIEW

Danie was an italian poet.

Poet

Selected Tags

£ poet

ﬂ Dante Alighieri

Search:

Divine Comedy

My Items

a Divine Comedy

(¥ Page Items(2

[ freebase

= dbpediaao

5] oivine Comedy

m The Divine Comedy (band)
[5) TheDivine Comedy#infemo
Divine Comedy#Inferno

[+l wordnet

Fig. 6 Comment/tag panel

Connect text

Ludovico Ariosto (8 Ssptember 1474 — 6 July 1533)
was an ltalian poet. He is best known as the author of
the romance epic Orlando Furioso (1516). The poem,
a continuation of Matteo Maria Boiardo's Oriando
Innamorato, describes the adventures of

Select another text fragment!

Fig. 7 Creating a connection between two text fragments
with Pundit

6 Externalizing Semantic
Annotations

As already remarked above, knowledge created by
semantic annotations, as shown in Fig. 10, is stored
as RDF named graphs and made available by means
of SPARQL endpoints and RESTful APIs. In this way,
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A poet is a parson who writes
poetry. A poet's work can be | 7
o literal, meaning that his work "-j—"l:,"‘-r’

is derived from a specific | g::,j

Q event, or metaphorical, | .

meaning that his work can | “
take on many meanings and =

forms. Poets have existed since antiquity,
in nearly all languages, and have
produced works that vary greatly in
different cultures and time periods.

Types :
4+ book
book: book character
fictional universe
fictional universe: fictional character

@ More info...

000

knowledge can not only be easily accessed by external
applications but also mixed and meshed with other
data coming from external sources to be reused in
different contexts from the one they originated from,
as it was done in the SEMLIB project (Fossati et al.,
2012). This is something referred to as ‘serendipity’.
In this section we provide some demonstrative ex-
amples to prove how it is possible to build, on top of
the same annotation tool and data model, vertical
applications in diverse domains.

6.1 Edgemaps visualization: a demon-
strative use case

Recently, the Digital Humanities community’s at-
tention has been captured by interactive graph visu-
alizations such as Edgemaps (Dork et al., 2011). In a
popular demo,* the influences among philosophers
are shown in a map that helps in visualizing and
exploring paths in the history of philosophy. The
demo shows influence relations coming from
Freebase, a well know general-purpose Linked
Data repository. While for a ‘generic’ user such a
visualization is enough, we can’t probably say the
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same for scholars that consider such relations as a
matter of study and might probably ask: “Why
exactly do you say that Marx influences Gramsci?’,
‘What is the evidence of that in the actual primary
sources?’, ‘Who said that?’.

Based on this idea, we customized Pundit by
including a vocabulary of relations extracted from
the CiTO ontology.”® This includes predicates like
‘cites’ and ‘quotes’, as well as other more specific

Subject Predicate Object
[ Durante degli A... D cites (Property) [%]
(text=frogment)
&~ :
Objects )
Search:

l [2] My Items
B Ludovico Ariosto (8 September 1474 - 6 Ju...
E Bantakpa

[2] enitosophy

B Florence

[#] Dante taxonomy:
[ ovidio
@ Virgil
[ cicero

[ oante atighieri

©
S = )

o000 ©00C0

Fig. 8 The triple composer

Pundit: augmenting web contents with semantics

ones like ‘discusses’, ‘cites as sources’, ‘agrees with’,
etc. A heterogeneous group of scholars then used
the Pundit bookmarklet to annotate primary
sources on Wikisource.org (which collects in an
open data portal, non copyrighted materials from
a variety of authors). Finally, we extended the code
of the Edgemaps demo to load influences relations
from users’ augmentations made with Pundit in-
stead of reading them from Freebase.

Each time the user creates a relation using some
of the properties from the CiTO ontology, connect-
ing two texts from different philosophers, a corres-
ponding edge is created in the edgemap. Each time
two philosophers are connected by an ‘influenced
by’ relation, the corresponding annotations are
shown so that the scholar can immediately get evi-
dence of ‘why the relation is there’, as shown in
Fig. 11. It is also possible to load multiple notebooks
from different scholars, thus in fact enabling a col-
laborative scenario, where annotation authorship is
always tracked back and each user can decide what
notebook to see or trust.

The collaborative graph produced by scholars
during a focus group is available at the project
Web site.””

6.2 Other examples

The same ‘pattern’ can be applied to several contexts
and to address very diverse use cases. Let us consider
for example an economics or politics journalist. By
using pundit to annotate online journals he can

BOB 1 pusdn demed Amvars. 05

authors | e nssbacks
[J nombocu 12 o002 18400 *

works

Pumd - Actvate Mtetoch
& € [ metavound dibmt univam it release_bot build-develonment (pages  actvace bt mifid =cda2 776 a

Pusan punalin | Pusdi-Hemanaies

Cultural Hack @ OKFest

activates notebook via web

che dentre 3| T8 3hare this notebook just cony the follawing URL and 3ead it aver (5. by e-mail).

wile

vise eietapani. i e qualh neeve tanta ngan % 1o che ser quele ogri cosa e pgcgives fink by mail or social media

1. Densrn L aioet crevpm remingced I
events corpa, Faitr
St iy indebitamente Guagite, 51 che nulla CEvere DU, W1 Come 100 SOrdl & muti € 1
= P, D3 8 pare e anima & cuana n mallzia vemes in 8553, 51 €6 51 7 seguitatice ai

USER

Fig. 9 Annotation sharing with Pundit
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Fig. 10 Creating a semantic annotation by composing a triple (or statement) with Pundit.

quickly build data about public declarations from
politicians or economists. We individuated a simple
set of fields (or properties) to tag, describe and asso-
ciate time to such declarations. Then we created a
demonstrative Web application where annotated
declarations are shown in a timeline and associated
with the trend of a financial indicator in order to
reveal existing connections among them (Fig. 12).

Another simple but effective application that can
be used in several contexts (e.g. annotation of ancient
maps, history, etc.) is that of graphing annotated ob-
jects from a given notebook in a timeline. For this
example we used an open-source tool (TimeLine
JS32) to let users create ‘visual stories’ by annotating
Web images (Fig. 13). These demonstrative applica-
tions are available at http://thepund.it.

7 Evaluation

7.1 Qualitative comparison with existing
tools

This section provides a qualitative comparison be-
tween Pundit and some of the most recent and
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relevant semantic annotation tools currently avail-
able. In Table 1, the comparison is performed fol-
lowing the same features used by Andrews et al. in
their survey on semantic annotation tools (Andrews
et al., 2011). This makes possible to further extend
the comparison also to the tools reviewed in their
works. Some additional and more specific features
have also been taken into account in Table 2.

If most of the existing tools have been created for
content editing, Pundit has been specifically con-
ceived for the annotation of Web content and to
attach the annotation to the same page where it
has been created, similar to ECMAP. In addition,
Pundit provides the maximum level of expressivity
in creating annotations (see Table 1). As CWRC-
Writer, it supports all the existing approaches
(tags, attributes, relations, and ontology) for creat-
ing structured annotations providing dedicated
GUIL. This makes user interaction more complex
to handle (e.g. one needs to build statements
using the Triple Composer and not simply typing
a tag) but, as confirmed by user evaluation, this
complexity seems acceptable in scenarios where re-
searchers are used to complex annotations and need
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. 130. It is a prevailing opinion, even amongst those who have thought and wnit most
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that something more is perceived by sight than barely light and
colours with th ... "
[from: An Essay Towards a New Theory of Vision]

cites as source document the following text from John Locke

This judgment apt fo be mistaken for direct perception. But this is not, | think,
usual in any of our ideas, but those received by sight. Because sight, the
most comprehensive of all our senses, conveying to our minds the ideas of
light and colours, ... '

[from: An Essay Conceming Human Understanding - Book Il - Chapter IX]
Go fo annotated web page

Fig. 11 Showing evidences of philosopher influence with a Edgemap Visualization

to encode non-trivial data. For less experienced
users, a more intuitive GUI has been provided.

As remarked in Section 6, the main focus of
Pundit is to enhance the creation of annotations
and to foster their reuse by external applications.
Accordingly, Pundit server provides a powerful
and well-documented RESTful API to consume cre-
ated data and metadata. It also exposes a SPARQL
endpoint for each notebook. It is noteworthy that
none of previously discussed tools provide such
fine-grained access to created annotations. In
Pundit, content and annotation search and visual-
ization is mostly referred to external applications.
For this reason, in contrary to other tools, like
LORE, which also provides more advanced and
graphical annotation visualization, Pundit integrates
only contextual annotation visualization. However,
using the server API it is possible to build general-
purpose applications for notebook and annotation
visualization. Nevertheless, as previously men-
tioned, a non-contextual generic annotation and

notebook browser is provided with an external
tool called ‘Ask’. In addition, leveraging the graph
nature of the data retrievable from the server, it is
possible to combine the annotation information
with data coming from other sources to create
data visualization GUIs tailored for more specific
application scenarios, as discussed in Section6.

Pundit is also the only tool that has been con-
ceived to provide specific support for annotation
sharing. In particular, Pundit relies on the mechan-
ism of notebooks to allow the aggregation relevant
information. In addition, the notebooks can be
made available both to other users and third-party
applications by means of a dereference-able URI.
Such information can be easily consumed leveraging
the uniform model provided by RDF and the clearly
defined semantic provided by the use of pluggable
ontologies. This constitutes the first step towards a
more complete support for collaborative annotation
that is going to be implemented in future releases of
Pundit.
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Fig. 12 A demonstrative visualization of annotated newspaper articles
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“ [i] The sioge af Ancana in i1

Fig. 13 A demonstrative application: an annotation timeline depicting the history of the city of Ancona, Italy
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Table 1 Tool comparison according to structural complexity, vocabulary type, and collaboration type

Pundit ECMAP One click CWRC LORE Annotator
annotation Writer
(Semantic) Tags X X X X X
. Attribute X X

Structural complexity Relations X X X X

Ontology X X X X

No KOS X X X X
Vocabulary type Authority file

Taxonomy X

Single user, private use X X X
Collaboration type Single user, public use X X X X X

Collaborative X

7.2 User evaluation and further
developments

Pundit is currently used as an experimental plat-
form within the Agora® and the DM2E®* projects.
Pundit is also being used within the Agora project
by a community of scholars to augment contents of
two digital libraries®® and two focus groups has been
organized to let scholars try the software and pro-
vide feedback on functionalities and user interface.
From these focus groups, it emerged that the aug-
mentation paradigm based on triples is well under-
stood by scholars, but that training is needed to start
using Pundit effectively. In some cases, scholars
would like to be able to use simpler interfaces to
perform specific recurring types of augmentations,
such as relating two texts from different essays, as it
is too time consuming to create such annotations by
using the Myltems and the Triple Composer. To this
end the ‘text-to-text’ feature (described in previous
sections) has been recently added to Pundit and is
being successfully used in Agora.

Another important requirement is to enable
users to use precise bibliographic references and
existing bibliographic databases as items in augmen-
tations. To address this requirement, integration
with BibServer®® is under development and should
allow scholars to use as vocabularies their own bib-
liographic base. All the participants to the focus
groups agreed that being able to include custom
vocabularies is an essential feature and it is being
used successfully in Agora to allow using existing
taxonomies of concepts developed in the past by

scholars. The need to edit vocabularies on the fly
within the Pundit interface also has emerged.

Other requirements pointed out relate to the
privacy setting and the access control. The simple
model implemented by Pundit has to be improved
to allow multiple scholars to write the same note-
book and to allow sharing a notebook with a specific
user. Other issues connected to the collaboration
model emerged during open discussions. For ex-
ample, in the DM2E project, scholars proposed a
two-stage publication workflow whereby notebooks
can be public or published. When published they
should be undeletable in order to be stably cited
and quoted by other scholars. However, these
kinds of requirements can vary from user to user,
which suggests that the model should be as flexible
as possible. In general, the great majority of the
scholars agree that semantic annotation as imple-
mented by Pundit is useful for their research and
that the ability to build digital externalizations is the
crucial point.

Online user surveys were done during different
events, ranging from public presentations at confer-
ences and workshops, to hands-on sessions and
focus groups with scholars. The users were re-
quested to assign a score (from 0 to 5) to express
their agreement with a set of statements, as well as
to provide richer feedback by answering open ques-
tions. Ninety-eight users provided written feedback.
The survey is currently ongoing and we expect to
collect more questionnaires in the future. In the
meantime we briefly discuss preliminary results.
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More than 70% of the users that saw Pundit for
the first time, being trained only by a live demon-
stration before filling up the questionnaire, assigned
a score greater than 3 to the statement ‘Overall, I am
satisfied with Pundit’ and ‘I think I would like to use
Pundit frequently’, so we deduce the software meets
the expectations and is perceived as useful. The per-
centage increases (about 90%) where involved users
were scholars participating in a focus group, who
spent some time to experiment and perform assign-
ments with Pundit.

About 20% of the overall users rated 4 the fol-
lowing statement: ‘I found Pundit unnecessarily
complex’, and the statement ‘I thought Pundit is
easy to use’ was rated less than 3 by 25% of the
users. We are aware that Pundit is not a ‘one
click’ tool as it involves complexity. The direction
we think appropriate is to create specialized plugins
for addressing limited and well-specified annotation
types (e.g. annotating a period in time).

Survey results show that the text-to-text annota-
tion and the entity extraction are the two more
understood and easy to use functionalities, while
the triple composer is the most difficult to use:
the majority of users agrees that it is a powerful
way of relating things but find that making annota-
tions requires a considerable amount of time.
However, this is mitigated by the availability of
the suggestion panel that helps in speeding up the
process.

About 40% of the users think that they would
benefit (or have already done so) from having writ-
ten user documentation for the tool. On the other
hand we have clues that the annotation environ-
ment is not perceived as ‘unnecessarily complex’:
only 14% of the users rated 3 the corresponding
statement, while the rest rated it less than 3. More
than 60% of the users rated 4 or 5 the statement ‘I
learned to use Pundit quickly’, while the 13% rated
it 1.

8 Conclusions

In this paper we presented Pundit, a novel Web-
based collaborative semantic annotation tool tar-
geted to scholars. In doing so we highlighted and

Pundit: augmenting web contents with semantics

proposed solutions for what we think are interesting
aspects and challenges to be taken into account
when dealing with knowledge creation and reuse
in the scholarly domain. We then provided prelim-
inary examples of how such collaborative knowledge
can drive interactive visualization to bring added
value to scholars.

The experimentation with Pundit in Digital
Humanities is currently ongoing in two community
projects (DM2E and Agora) and the positive feed-
back collected so far encouraged us in further de-
veloping it and in developing demonstration cases
of semantic augmentation to externalize knowledge.
Furthermore, we think the concepts and methodol-
ogies implemented in Pundit can be applied in other
contexts to support professionals, such as journalists
and lawyers, in their research activity on the Web.
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